Services for Returning Veterans – Mental Health (SeRV-MH)

Beginning in 2005, VA’s Office of Mental Health Services brought out programs to help returning Operation Enduring Freedom/ Operation Iraqi Freedom (OEF/OIF) veterans cope with the stress of their war experiences. The programs are called Services for Returning Veterans – Mental Health (SeRV-MH), renamed from the Returning Veterans Outreach, Education and Care (RVOEC) programs.
What do SeRV-MH Teams do?
SeRV-MH Teams contact veterans, assess their needs, and promote healthy adjustment through early identification and correction of problems. The Teams work with Vet Centers in outreach activities for returned troops and families. These activities may include education on how to prevent problems and stay healthy. 
Many SeRV-MH Teams also serve OEF/OIF veterans by consulting regularly with Medical / Surgical and Rehabilitation units, both inpatient and outpatient. SeRV-MH Teams provide direct care for veterans and follow-up when the Teams have consulted with other units. A number of SeRV-MH Teams are located in the same office as primary care doctors or at Community Based Outpatient Clinics (CBOCs). This approach helps bring together mental health care with other medical care. 
What problems do SeRV-MH Teams address?
Although most returning OEF/OIF veterans will not suffer long-term effects of their war zone experience, many veterans may have some short-term reactions. The most common problems are posttraumatic stress disorder (PTSD), depression, and substance abuse. Although most SeRV-MH programs are part of the VA’s PTSD programs, the focus of the SeRV-MH and PTSD programs is not limited to PTSD alone.  The SeRV-MH and PTSD programs provide broad care for the range of mental or emotional problems presented by veterans. 
Who is served by SeRV-MH?
SeRV-MH serves all veterans returning from the Global War on Terror (GWOT) combat zones. Largely, this means service in the Afghanistan and Iraq theatres, but could include those who have been engaged in other current or future GWOT combat activities. 
What kinds of professionals make up SeRV-MH Teams?
SeRV-MH Teams often include between two and four providers, mostly from the psychology and social work professions. Some psychiatrists and nurses, including Advanced Practice Nurses, may also be on Teams. Neuropsychologists are often included, given concerns about mild traumatic brain injury (TBI) among OEF/OIF veterans.  
How long does treatment last?
The length of time that a veteran is treated by a SeRV-MH Team depends on the patient’s symptoms and functioning. Veterans with more intensive needs may require further care by specialty PTSD.

Requirements for VAMCs/ CBOCs
All VAMCs / CBOCs should be able to assess and treat the mental health needs of OEF/OIF veterans, either through formal SeRV-MH Teams or through services of PTSD Clinical Teams and Mental Health Clinic staff. Currently there are 95 funded SeRV-MH Teams as well as other teams that have been put together based on clinic need.  
